
This month, get to know Jorjan and Mike, the 
dynamic duo that form TRM’s goods flow team. It is 
undeniable that their combined efforts have played 
a crucial role in each TRM product order shipped out.

At TRM, there are two things you can rely on: there’s 
never a dull moment, and there’s rarely a heating 
project we cannot find a solution for. These are the 
aspects of TRM that have energized Jorjan Miranda 
for the 15 years he’s been with us. 

While Jorjan has been our Operations & Certifications 
Manager for some time now, he has supported all 
aspects of our MI heating cable product line at one 
point or another in his illustrious career; from site 
installation support, to manufacturing MI cables, 
procuring bulk products, production team operations, and certification of TRM’s ever growing 
product portfolio. His ever-evolving role is what makes his journey at TRM nothing short of 
engaging. 

His determined nature isn’t just confined to the walls of the company, Jorjan also equips this 
trait for his nature expeditions. If you didn’t know already, one of his best adventures was a  
scuba dive down ‘the Wall’ in the Cayman Islands, at a depth of approximately 100 feet. 

And the thrill doesn’t end there. In the future, he hopes to make his bucket list lighter by one, 
when he experiences jumping out of an airplane…with a chute. 

And since it takes two to form this duo, let’s get to know our Design, Sales & Support expert, 
Mike Leduc. 

You can always find a great community of people at TRM, and that’s Mike’s favourite part of 
the job. That, and of course the fact that every project allows him to solve a puzzle. 

When Mike joined us 2 years ago, he started as a key warehouse worker, where he processed 
and filled orders. As he learned more about the business, he was given the opportunity to 
transition into a sales, design/support role, assisting contractors with their heating projects. 

Mike’s mature demeanour, and passion for learning have allowed him to step into this 
diverse role and thrive, all while leading him to the big revelation that…All that ‘math’ he was 
taught in high school, which he thought would be useless, proved invaluable on the job in 
real life. 

Something you might not know about Mike is that he has always wanted to sing and play 
music for an audience. It’s a part of his bucket list. We are certainly looking forward to the day 
he shares his creative talents with us!
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